Do | have to enroll in
a Health Home?

No./Enrolling in the Healths-Home pro-
gram is your choice. If you decide to
enrolhin the Health Home program, our
Health Home care manager will help
you manage all of your health'care and
social service needs. Once you enroll

in the Health Home program, you may
choose to disenroll at any time.

How do | enroll in a
Health Home?

You can talk to you current service
provider or you can contact a Health
Home at any time to find out if you
are eligible to enroll. You also may be
referred to a Health Home by Medicaid,
based on care and services you have
already received. Or, you can be
referred by your Managed Care plan,
doctor, specialist, hospital.emergency
room or discharge planner-or Social
Service District:

BRIDGING AC ',;F 5> 1 CARE Inc.

For furhter information on Health Home
and how it can benefit you, please contact
Gail Greenidge,

Director of Social Support Services at
347-505-5171 or
Doreen Walker,

Supervisor of Health Home at
347-505-5187

~

4 Appointment information
Health Home:

Appointment date and time:

at am/pm
Appointment with:
Agency

Address

\_ Phone #

www.bac-ny.org
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Health Home
Program
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What is the
Health Home program?

In New York State, many people get their
health benefits through the Medicaid
Program. Most people are generally
healthy. However, others may have
chronic health problems and can’t find
providers and services.

Without the right providers and services,
it is hard for people to get well and stay
healthy. New York State’s Health Home
program was created with these people
in mind.

The goal of Bridging Access to Care’s
Health Home program is to make sure
our clients get the care and services
needed. This may mean fewer trips to
the emergency room or, less time spent
in the hospital. It could mean getting
regular care and services from doctors
and providers. Or, finding a safe place
to live, and a way to get to medical
appointments.

What is a Health Home?

A ‘Health Home' is not a place; it is a
group of health care and service provid-
ers working together to make sure you
get the care and services you need to
stay healthy.

Once you are enrolled in a Health
Home, you will have your own care
manager. The care manager will work
with you to create a care plan, schedule
appointments and get the services you
need to put you on the road to better
health. Health Home services include:

e Medical providers

e Mental health and substance use
1. Treatment programs
2. Supportive Housing Assistance
3. Social Services (such-as food
stamps, benefits and
transportation

Is a Health Home right for
ou?

If youare a Medicaid recipient or
believe you may qualify-for Medicaid,
think about the following guestions:

e Do you have chronic or mental
health conditions for which you
need regular doctors care?

e Do you have a doctor you can
see when you need to?

e How many times have you been
in the emergency room or hospi-
tal in the past six months? Twelve
months?

e Do you have a safe place to live?

e Do you have someone in your
life to help you whenever you
need help?

e Do you have difficulty keeping
medical appointments?

Does it cost me

anything to enroll?

The services listed above are at no cost
to you and are available to you through
your Medicaid Managed Care Plan. The
purpose of the Health Home Program
is to encourage and assist you in main-
taining a better quality of heath care
through consistent attendance with a
primary care provider.

Source: New York State-Department-of Health



